YTBEPXJIEHO

Hpuxazom Ne 11 ot 10 cenTsiops 2026 r.
Jupexropa OO0 "MKK KJIMK
OUHAHC"

IMAMSTKA
0 mpaBe NoTpeduTesieil PUHAHCOBBIX YCIYT
Ha HanpasBJieHue 00palleHuil YIIOJJTHOMOYEHHOMY 110 NPaBaM noTpedouTeseil (PMHAHCOBBIX YCJIYT

Bo ucnonnenue tpedoBanuii denepanbaoro 3akona ot 04.06.2018 Ne 123-D3 «O06 yrmoaIHOMOYEHHOM 10
nmpaBaM MMOTpeOUTENIe (UHAHCOBBIX YCIYI», a TaKXKe B IEJAX ITOBBIIICHHS KadyecTBa OOCITY)KHBAHHS
nosty4yaTesied PMHAHCOBBIX YCIIYT, YBEIOMIISIEM O TOM, YTO OTPEOUTENh (PMHAHCOBBIX YCIYT BIIpaBE HAIIPABUTh
oOpariieHue yroJIHOMOYECHHOMY 10 TTpaBaM MoTpeduTeneil GuHAHCOBBIX yCIyT ( Aaliee 1Mo TeKeTy « DUHaHCOBBII
YIOJIHOMOYEHHBIH).

KonTaktHbie aHHBIE PUHAHCOBOTO YIIOJHOMOYEHHOIO:

- MmectoHaxoxaeHue: 119017, r. MockBa, CTapOMOHETHBIH Tiep., 10M 3;

- moutoBkIi aapec: 119017, r. MockBa, CTapoMOHETHBIH TIEp., 10M 3;

-o(UMaTbHBINA cauTt (huHAHCOBOTO YHOJTHOMOYEHHOT'O B MH(pOpPMaLITUOHHO-

TeJIeKOMMYHUKAIIMOHHOU ceTn MHTepHeT: https:/finombudsman.ru;

- HoMep TenedoHa ciy)O0bl obecreueHus AesITeIbHOCTH (PMHAHCOBOTO YITOJTHOMOYEHHOTO:

8 (800) 200-00-10 (6ecnnaTHsIit 3B0HOK 110 Poccun);

O6pamaem Barie BHIMaHue, 9TO B COOTBETCTBHHM ¢ cTaThei 2 denepanbHoro 3akoHa ot 04.06.2018 Ne 123-
@3 «OO0 yYNOJIHOMOUYEHHOM IO IMpaBaM MOTpeOuTesnell (UHAHCOBBIX YCIyr» JOJKHOCTh DUHAHCOBOTO
YIOJHOMOYEHHOTO YUpeXJE€Ha s paccCMOTpeHHus oOpaiieHuil norpedureneil (uUHAHCOBBIX yciyr o0
YIIOBJIETBOPEHUH TPeOOBaHMI HMMYIIECTBEHHOTO XapakTepa, MpPeIbsBIsSEeMbIX K (PMHAHCOBBIM OpraHU3ALUSM,
OKa3aBIIUM UM (PUHAHCOBBIE YCIYTH.

Jlo wnanpaBieHuss PUHAHCOBOMY YIIOJHOMOUYEHHOMY OOpamieHusi NmoTpeOuTenh (UHAHCOBBIX YCIyT
JIOJDKEH HAIPaBUTh B (PMHAHCOBYIO OPTaHU3AIMIO 3asiBIEHIE B TUCHMEHHOW WM 3JIEKTPOHHOH (popme.

[ToTpebuTtens (hrHAHCOBBIX YCIYT BIpaBe HANpaBUTh oOpaiieHne @UHAHCOBOMY YIOJIHOMOYEHHOMY IOCIIe
MOJTyYeHHs OTBeTa (PMHAHCOBOM OpPraHU3aIMK MO0 B CIIydae HEToJyuyeHHs! OTBeTa (PMHAHCOBOW OpraHU3aIlH MO
UCTEYCHUH COOTBETCTBYIOIIMX CPOKOB paccMOTpeHHsI (PUHAHCOBOM oOpraHm3anueil 3asBieHHs MOTpeOuTeIs
(MHAHCOBBIX YCIIYT, YCTAHOBJIEHHBIX YacThio 2 cTathu 16 denepanbHoro 3akoHa ot 04.06.2018 Ne 123-®3 «O0

YIIOJTHOMOYEHHOM T10 TIpaBaM NMOTpeOuTeeii (PMHAHCOBBIX YCIIYT».
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